30 Day Money Back Guarantee

30 Day Money Back Guarantee

By signing this document, you acknowledge that you have registered, or intend to register,
for a class at Southwest Synergy Dance and agree to participate in a 30-day trial period.

If you have not yet completed your class registration, please contact the front desk at
swsynergydance@gmail.com or call/text us during studio hours at (708) 444-0427 for assistance.

Terms & Conditions

1. Eligibility: This guarantee applies only to new students who are enrolling for the first time in
a class or program. The 30-day period begins on the date of the student’s first attended
class.

2. Request Period: You may request a full refund within 30 calendar days of your first attended
class. Refunds will not be granted after this period.

3. Refund Process

o You must opt out of the 30-day-trial program in order to not be charged membership
payments.

o Refunds must be requested in writing, either via email, text, or in person at the front
desk during the duration of the 30-day-trial.

o The request must include your dancer’s name, class name, and reason for
cancellation.

o Once approved, the refund will be processed to the original form of payment within
7-10 business days.

4. Non-Refundable Items: The following items are non-refundable:

Additional registration fees (if applicable)

Merchandise (e.g., uniforms, shoes, accessories)

Private lessons already completed

o Drop-in or single-session classes

5. Student Responsibility: Students are expected to attend class regularly during the 30-day
period. Refunds may be denied if the student has not attended at least one full class or
more than 4 classes during this period.

6. Studio Rights: Southwest Synergy Dance reserves the right to deny the refund if the
request appears fraudulent or if the student has violated the studio’s policies or code of
conduct.
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Acknowledgment

| authorize Southwest Synergy Dance to charge my Credit Card for monthly tuition and the
$55 membership fee upon the completion of my 30-day-trial on, unless | opt out.

By signing, it is understood that the agreement may be terminated by the undersigned at any time,
provided that written notice is submitted no later than the trial end date, which is defined as

[Signing details will be automatically populated here. Do not remove footer]

Signature




30 Day Money Back Guarantee
exactly 30 days from the dancer’s first class.

Date: {{CURRENT.DATE}}

Please Note: For the question labeled "Who is this agreement for?" please select
"Dependent"” and complete all required fields accordingly with both you and your
dancers' information.

Thank you for choosing Southwest Synergy Dance!
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Signature




